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								We provide workplace management solutions to support our clients’ success. 
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									We have the local expertise and global standards to offer our clients services and solutions that improve workplace productivity and supports their success.
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									Tsebo has extensive experience in supporting our clients across a diverse range of industry sectors across Africa Middle East. 
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									Corporate Social Responsibility is fundamental to everything we do. It is ingrained in our company purpose and intertwined with our values.  
								

								
									 OVERVIEW


						

							
									 GLOBAL STANDARDS OF GOVERNANCE AND ETHICS

	 TRANSFORMATION

	 OUR ENVIRONMENT

	 HEALTH & SAFETY


	 QUALITY MANAGEMENT 


	 RISK MANAGEMENT 




							

							
									 CUSTOMER CENTRICITY 
  

	 SKILLS DEVELOPMENT 


	 COMMUNITY UPLIFTMENT 


	 CSI IN ACTION 


	 LEGAL & REGULATORY 




							

							
							
						

							
							
								
							

							
							
						
						
							
								  
							

								

						
					
	
				

				
				
					
					
						
						
						  
						  
						
							
								  
							

							
							
						
							
							
								
						
								
									Download valuable Tsebo resources, policies and more. 

								

								
									 OVERVIEW


						

							
									 POLICIES & OPERATIONAL CODES


	 BEE-CERTIFICATION


	 CORPORATE AND PRODUCT BROCHURES


	 CASE STUDIES
	 EXPLORE OUR DIFFERENCE

  



								
							
							

							
							
								 COVID & EDUCATION

  

	 VIDEOS

  

	 MAGAZINES

  



							

							
							
						

							
							
								
							

							
							
						
						
							
								  
							

								

						
					
	
				





					
						
						
						
						  
						
							
								
	
		
			
			 
		

		
			
			 
		

		
	



								 
								 
								 
							

							
							
					
							

							
							
					
								

						
					
	
				


				

				
						



	



	










			

			
			


			 
		


		
			
				
			

		







	 







	
		
		


	

        
            
                                                

                    









                    
                        Slide
A WORKPLACE THAT WORKS FOR YOU














Slide
INAUGURAL SUSTAINABILITY REPORT LAUNCH
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	WHO WE ARE   



			
			

		
		
		

	

	
	
	
	
			
		
		
				
					
					
					
						
									

							
									
							
							
								

							

						
						
						
						
As a leading African Integrated Workplace Management Solutions Provider with over 50-years of experience, Tsebo Solutions Group offers our clients improved workplace productivity that supports their success.

From city-based corporate headquarters to hard-to-reach remote camps, we create, manage and maintain environments that are pleasant to be in, easier to work in and ultimately enhance collaboration, innovation and productivity.
 
For half a century, we have been reimagining the world of work and building a legacy for the businesses and employees of the future. 
 						
READ MORE >>
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	Our Footprint 



			
			

		
		
		

	


	
		
									
					
						
						We have established offices in 26 African countries. Our 32,000 strong staff service over 3,500 client sites within this operational footprint.





	
Botswana

Gaborone 



Tel: +26 73 903 656 Address: Plot 115,Unit 8, 1st Floor, Kgale Mews, Gaborone GPS Coordinates:
 Email Us



	
Burkina Faso

Ouagadougou 



Tel: +22 67 231 6616 Address: Rue 13-55, Porte 592, Zogona, 11 BP 1102, Ouagadougou, Burkina Faso GPS Coordinates:GPS Coordinates:
 Email Us



	
Cameroon





	
Cote d’Ivoire

Abidjan 



Tel: +22 577 372 7753 Address: 17 Tongon-Mbengue, S/P de Korhogo, 17BP 945 Abidjan, Cote d’Ivoire GPS Coordinates:
 Email Us



	
DRC

Kinshasa 



Tel: +23 324 630-9026 Address: 6529/6 Avenue du Plateau, Gombe, Kinshasa, DRC GPS Coordinates:
 Email Us



	
Egypt

Cairo 



Tel: +202 28107070 – 75 Address: 253 North 90st, New Cairo, Cairo, Egypt GPS Coordinates:
 Email Us



	
Gabon





	
Gambia





	
Ghana

Accra 



Tel: +23 324 630 9026 Address: 18 Cairo Street, East Legon, Accra. PO Box OS 2428, Osu, Accra, Ghana GPS Coordinates:
 Email Us



	
Guinea

Conakry 



Tel: +22 67 231-6616 Address: Avenue de la République Commune de Kaloum B.P 3114 Conakry -RG GPS Coordinates:
 Email Us



	
Kenya

Nairobi 

Tel: 0727 741 500 Address: Westcom Point Building,4th Floor
P.O Box 9555 -00100 Nairobi, Kenya.
 GPS Coordinates:
 Email Us



	
Lesotho

Maseru 



Tel: +22 62 231 1008 Address: PO Box 022, Maseru West 105 Maseru, Lesotho GPS Coordinates:
 Email Us



	
Malawi





	
Mali

Bamako 



Tel: +22 62 231 1008Address: Porte Bamako ACI 2000, Rue 395, 2401. Bamako, Mali GPS Coordinates:
 Email Us



	
Mauritius

Ebene 



Tel: +230-4632766 Email: hellomauritius@tsebo.com Address: Level 12, The Core Building, ICT Avenue, Ebene 72201
 Email Us



	
Mozambique

Maputo 



Tel: +25 82 149 5870 Address: Rua Pereira do Lago No 234 Maputo, Mozambique GPS Coordinates:
 Email Us



	
Namibia

Windhoek 



Tel: +26 46 327 4917 Address: 3rd Floor, Mandume Park Building, 1 Teinert Street, 9000 Windhoek, Namibia GPS Coordinates:
 Email Us



	
Nigeria

Lagos 



Tel: +23 324 630 9026 Address: 8A Ogunyemi Road, Oniru, Victoria Island, Lagos, Nigeria
 Email Us



	
Senegal

SARL 



Tel: +221-33-8494040 Address: Nord Foir N95, Derriere Cimetiere GPS Coordinates:
 Email Us



	
Sierra Leone

Freetown 



Tel: +23 27 751 0833 Address: 3 Sall Drive, Sir Samuel Lewis Street, Aberdeen, Freetown, Sierra Leone GPS Coordinates:
 Email Us



	
South Africa

Johannesburg & More 



Tel: +27 11 441 5300 Address: Tsebo Office Park, Block C, 85 Protea Road, Chislehurston, Sandton, Johannesburg, South Africa




Tel: +27 21 595 8300 Address: 142 Edward Street, Tygervalley, Bellville, Cape Town




Tel: +27 31 571 6300 Address: 1 Montgomery Drive, Block B, Mount Edgecombe, Durban, South Africa
 Email Us



	
Swaziland

Matsapha 



Tel: +26 82 518 6559 Address: PO Box 385, Matsapha, Swaziland GPS Coordinates:
 Email Us



	
Tanzania

Dar es Salaam 



Tel: +25 577 822 1300 Address: P.O Box 105677, Msasani, Kaunda Drive, Dar es Salaam, Tanzania GPS Coordinates:
 Email Us



	
Uganda

Kampala 



Tel: +25 641 469 5093Address: Plot 18 A, Kyadondo Road, Kampala, Uganda GPS Coordinates:
 Email Us



	
Zambia

Kitwe 



Tel: +26 21 184 7711 Address: House Number 7, Bombesheni Close, Riverside Kitwe, Zambia GPS Coordinates:
 Email Us



	
Zimbabwe

Harare 



Tel: (263-4) 620301/9 Address: 47 Plymouth Road, Southerton, Harare, Zimbabwe GPS Coordinates:
 Email Us








	Bahrain Riffa 
+966 13 887 6211 Kingdom of Bahrain Flat 105, Building No.1942 Road 133, Riffa – 913  Email Us

	Botswana Gaborone 
+26 73 903 656 Plot 115 Unit 8, 1st Floor Kgale Mews Gaborone  Email Us

	Burkina Faso Ouagadougou 
+22 67 231 6616 Rue 13-55, Porte 592 Zogona, 11 BP 1102 Ouagadougou, Burkina Faso  Email Us

	Cote d’Ivoire Abidjan 
+22 577 372 7753 17 Tongon-Mbengue S/P de Korhogo, 17BP 945 Abidjan, Cote d’Ivoire  Email Us

	DRC Kinshasa 
+23 324 630-9026 6529/6 Avenue du Plateau, Gombe, Kinshasa, DRC  Email Us

	Egypt 
 Email Us

	Ghana Accra 
+23 324 630 9026 18 Cairo Street, East Legon, Accra. PO Box OS 2428, Osu, Accra, Ghana  Email Us

	Guinea Conakry 
Avenue de la République Commune de Kaloum B.P 3114 Conakry -RG +22 67 231-6616  Email Us

	Kenya Nairobi 

0727 741 500

Global Centre, Yaya Centre, Nairobi

Westcom Point Building,4th Floor

P.O Box 9555 -00100 Nairobi, Kenya.

 Email Us



	Lesotho Maseru 
+22 62 231 1008 PO Box 022, Maseru West 105 Maseru, Lesotho  Email Us

	Mali Bamako 
+23 324 630 9026 Porte Bamako ACI 2000, Rue 395, 2401. Bamako, Mali  Email Us

	Mauritius Ebene 
(230) – 463 27 66 Suite 1207 Level 12, The Core Building ICT Avenue, Cybercity Ebene Mauritius  Email Us

	Mozambique Maputo 
+25 82 149 5870 1593 Avenida Julius Nyerere. Maputo, Mozambique  Email Us

	Namibia Windhoek 
+26 46 327 4917 3rd Floor, Mandume Park Building, 1 Teinert Street, 9000 Windhoek, Namibia  Email Us

	Nigeria Lagos 
+23 324 630 9026 8A Ogunyemi Road, Oniru, Victoria Island, Lagos, Nigeria Email Us

	Saudi Arabia Al-Khobar 
+966 13 887 6211 Xenel Building, 28th Street, Saudi Arabia 31952. Al-Khobar, Saudi Arabia  Email Us

	Senegal SARL 
+221-33-8494040 Nord Foir N95, Derriere Cimetiere  Email Us

	Sierra Leone Freetown 
+23 27 751 0833 3 Sall Drive, Sir Samuel Lewis Street, Aberdeen, Freetown, Sierra Leone  Email Us

	South Africa Johannesburg 
+27 11 441 5300 Tsebo Office Park, Block C, 85 Protea Road, Chislehurston, Sandton, Johannesburg, South Africa Email Us

	Swaziland Matsapha 
+26 82 518 6559 PO Box 385, Matsapha, Swaziland  Email Us

	Tanzania Dar es Salaam 
+25 577 822 1300 P.O Box 105677, Msasani, Kaunda Drive, Dar es Salaam, Tanzania  Email Us

	Uganda Kampala 
+25 641 469 5093 Plot 18 A, Kyadondo Road, Kampala, Uganda  Email Us

	Zambia Kitwe 
+26 21 184 7711 House Number 7, Bombesheni Close, Riverside Kitwe, Zambia  Email Us

	Zambia Harare 
(263-4) 620301/9 47 Plymouth Road, Southerton, Harare, Zimbabwe  Email Us
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	51 Years
	32 Offices
	3 500 Sites
	32 000 Employees

   
			
   
						
						
														
						

						
						
						
	

						

					

				

				
									
	

	
	
		
		
			
			
			
	OUR VALUES




			
			

			
		
		



 
    
        
            
                
                    
                        
						
						
						  
       We embrace highly ethical, moral and respectful behaviour, without exception.

	   READ MORE >>
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       We seek opportunity, respond rapidly, strive for continuous improvement and behave like intrapreneurs.


	   READ MORE >>
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       We care for people, communities and the environment.
  
	   READ MORE >>    
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       We are industrious, efficient and dependable.

	   READ MORE >>
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	LEARN MORE ABOUT US
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Quality, sound governance and ethics that provides client and other stakeholder assurance:

	  Global standards of Governance & Ethics  

	  Transformation 

	  Health & Safety 

	  Quality Management 
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Our people are central to our success and we invest extensively in their training, development and career growth:


	 More about our people

	 People Upliftment

	 Skills Development

	 Empowerment 
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We have a deep-rooted and sustainable relationships with the communities in which we operate:

	 CSI Programmes 

	 CSI videos
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Engage and connect with us on our social platforms or contact us directly. We are here to help. Follow us on:
 

	 Facebook 

	 LinkedIn


	 Careers Center
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	SA Corona Virus Online Portal - https://sacoronavirus.co.za 
COVID-19

In these extremely challenging times, we would like to share our heartfelt support and solidarity with you and your families. At Tsebo, the health and safety of our colleagues, customers, partners and the communities in which we operate is our number one priority. We have a nearly 50-year legacy of providing responsible workplace management solutions and we are committed to doing all we can to keep everyone safe.


As governments around the world are implementing measures to contain this public health crisis, we have been taking strict precautions to protect our colleagues and their families, while securing customer service. Various businesses in the Tsebo family, are considered essential during times of crisis as we form part of local food supply chains, the security industry, as well as a critical player in public health and hygiene. Furthermore, we have extensive contingency plans in place securing our supply chain and ongoing businesses.


Tsebo Solutions Group established a joint Crisis Management team that meets daily to monitor the COVID-19 situation. This committee is in daily contact with the relevant government agencies and public health authorities to ensure we are informed to take the necessary decisions and actions. We have been proactively implementing a range of precautionary measures, from stringent sanitation and cleaning protocols, to workplace distancing, work-from-home policies and international travel bans. 
For more information on Tsebo’s response to the virus, business contingency plans, preventative educational campaigns to minimise the spread of the virus and more, please visit Tsebo’s:
COVID-19 RESPONSE

	
  
Please note that Tsebo has established an email address  Assist@tsebo.com which is available to our customers as one central channels of communication for any request or enquiry. The emails are received by Senior Management who ensure that requests for assistance are actioned as soon as practically possible. 


In closing, we are here to support you. Please don’t hesitate to contact us should you require any help or assistance.



Stay safe, 


 TSEBO SOLUTIONS GROUP MANAGEMENT TEAM



  
 

  

  
  
covidpop
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	Washing Hands
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	Social Distancing and Mask guidelines
	Employee responsibilities workplace readiness

  
    
  
	Informative Videos
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	Preventative Measures Card
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  Date: 26 March 2020

	SA Corona Virus Online Portal - https://sacoronavirus.co.za 
COVID-19

In these extremely challenging times, we would like to share our heartfelt support and solidarity with you and your families. At Tsebo, the health and safety of our colleagues, customers, partners and the communities in which we operate is our number one priority. We have a nearly 50-year legacy of providing responsible workplace management solutions and we are committed to doing all we can to keep everyone safe.


As governments around the world are implementing measures to contain this public health crisis, we have been taking strict precautions to protect our colleagues and their families, while securing customer service. Various businesses in the Tsebo family, are considered essential during times of crisis as we form part of local food supply chains, the security industry, as well as a critical player in public health and hygiene. Furthermore, we have extensive contingency plans in place securing our supply chain and ongoing businesses.


Tsebo Solutions Group established a joint Crisis Management team that meets daily to monitor the COVID-19 situation. This committee is in daily contact with the relevant government agencies and public health authorities to ensure we are informed to take the necessary decisions and actions. We have been proactively implementing a range of precautionary measures, from stringent sanitation and cleaning protocols, to workplace distancing, work-from-home policies and international travel bans. 
For more information on Tsebo’s response to the virus, business contingency plans, preventative educational campaigns to minimise the spread of the virus and more, please visit Tsebo’s:
COVID-19 RESPONSE

	
  
Please note that Tsebo has established an email address  Assist@tsebo.com which is available to our customers as one central channels of communication for any request or enquiry. The emails are received by Senior Management who ensure that requests for assistance are actioned as soon as practically possible. 


In closing, we are here to support you. Please don’t hesitate to contact us should you require any help or assistance.



Stay safe, 


 TSEBO SOLUTIONS GROUP MANAGEMENT TEAM




  
  
  

  
  Date: 12 March 2020

We are all concerned about the spread of the Coronavirus which has affected many countries.


Tsebo Solutions Group have been tracking the outbreak from the start and have planned our responses in advance. We are well prepared to support our people, our clients and our communities in addressing this challenge, and some of the measures we are taking are.

	We have strengthened our hygiene measures at all offices and at client sites to reduce the risk for customers and staff
	We are conducting intensive training, education and recommunication of hygiene practices throughout our business
	All non-essential travel has been restricted
	We are supporting our clients in their specific needs daily


As always we remain vigilant and responsive to the situation and the needs of our people as the situation develops.


We encourage everyone to remain calm, and take heed of the recommended personal hygiene measures that support the containment of any such outbreak.
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  Remuneration and Compensation Queries


    

	
		
			
			

REMUNERATION AND COMPENSATION

As the Tsebo Family, we face the COVID-19 pandemic together.


We are deeply concerned with our staff wellbeing, and since the start of the pandemic we have worked closely with our clients, the authorities, and related parties to uphold their rights and maintain their livelihoods as much as possible. Tsebo executives and management have taken voluntary pay cuts to fund an internal support fund for the benefit of affected colleagues.


Tsebo is compliant with all labour legislation. This is a pillar of our value system and culture. Tsebo will never withhold any remuneration due to qualifying employees including TERS payments. All monies due to staff will always be paid in full. According to TERS regulations, payments cannot exceed the average salary. If there is an excess or the client pays the staff salary, then TERS must be refunded to UIF. 


Tsebo is not aware of any employee that has not been paid accurately according to the terms of the TERS funds and their hours worked, and we are working extremely hard to ensure that TERS payments are applied correctly.


If anyone does not understand their remuneration or feels that they have been incorrectly remunerated, we want to know. Please use the numerous communications channels which have been and remain available if you have queries – these include approaching your divisional line management, contacting HR, our website, WhatsApp, SMS contact lines or send an email to: payqueries@tsebo.com


All queries will be investigated thoroughly, and if there is a discrepancy, we will rectify it immediately.


We intend to support you - our staff - by being fair, transparent, and available


Stay Safe, Take Care

			

			
		
		
		

	





    
    Risk reduction partner


	Risk reduction partner
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	Informative Posters
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	Social Distancing and Mask guidelines
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	Employee responsibilities workplace readiness

	
		
		    
			  
			


 
  
 
  
    
  
	
		
		
	









  
  Informative Videos

  
  Informative Videos

       
     
   
	   
  
/wp-content/uploads/2020/03/Hand-washing.mp4
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	Preventative Measures Card
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	Who Should Visit A Testing Centre
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	Important Links

	
		
			
				
				Stay informed on Covid-19: Visit the SA Dept of Health Online Portal

				
				REMUNERATION AND COMPENSATION

				
				Tsebo is here to support you with your queries related to salaries, wages, payslip details, UIF-Covid-19 TERS, leave or any other related matters. For any assistance or guidance, please contact your:


	• Supervisor,
	• Manager,
	• Tsebo Human Resources or
	• Send an email to payqueries@tsebo.com


Our people are on hand to help you in every way possible. Through this difficult time, it is important that we take care of ourselves, our families and our clients and remember to follow the basic hygiene rules. 

For more information on Tsebo Remuneration and Compensation queries, please click here.

				
			

			

		

	




Workplace Readiness Guideline


	Workplace Readiness Guideline
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		QUICK LINKS

		
			Home
	RESPONSIBILITY 
	ABOUT US
	DOWNLOADS
	 SERVICES 
	NEWS
	SECTORS 
	CAREERS 

	

		

	
	
	
		
		© Copyright 2024. All rights reserved. 

		Tsebo Solutions Group Proprietary 

		Limited (reg no 2016/224394/07)
		

			Privacy Statement

			Terms & Conditions

				Legal & Regulatory
			

	

	

	
		
		CONTACTS

		TSEBO SOLUTIONS GROUP (PTY) LTD 
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