
Merit got me 
to the top

“Simply put, Tsebo Solutions Group is 
a great company that has stood the 
test of time!” These are the words of 
Terence Kisten, Business and Industry 
- Automotive KwaZulu-Natal’s (KZN) 
Operations Manager, who celebrates his 
38th milestone with the company this 
year. 

Terence Kisten
Operation Manager, Tsebo Solutions Group
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Passion.

Terence Kisten, Operations Manager at B&I and Automotive 
KZN, shares his secret to thriving at Tsebo for the past 38 years.

In an age where long service employees are few 
and far in between, Terence believes that there is 
definitely value in building from the ground up. 
“I started my career at the very bottom in 1984. 
Everything I achieved over the years was purely 
through merit. Every step I take forward with the 
company was, and continues to be, a highlight 
for me,” shares Terence. 

EMPLOYEE IN THE SPOTLIGHT
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WHERE IT ALL BEGAN
Terence joined Fedics, on 1 May 1984, as General 
Assistant at the University of KwaZulu-Natal’s Nelson 
R Mandela School of Medicine. “I kid you not,” he 
enthuses. 

In response to what led to his long stay with Tsebo, 
Terence gives a heartfelt answer, explaining that it 
is the gestures of goodwill that have mattered over 
the years. He cites a recent incident where he had a 
harrowing experience with COVID-19. “I was almost 
at the point of no return, but our company and team 
supported me through that period,” he says. “I learnt 
the true value of the KZN team, especially in how we 
support each other on all levels.” 

No career journey is ever without its fair share of 
ups and downs. However, it is how one allows the 
experiences to shape them that often matters in 
the long run. “I would be amiss if I didn’t admit that 
my experiences at Tsebo not only made me a better 
person, but also a good employee. It’s those very 
experiences that prepared me for future occurrences,” 
he says.

Terence also witnessed many leadership changes, 
crossovers and acquisitions over the years, but admits 
that the one thing that has remained intact within 
the company is respect and integrity — something he 
is really proud of!

LESSONS ABOUND
Alongside many highlights, Terence has also had 
the pleasure of learning many life and career lessons 
along the way. Off the top of his head is, “Never 
attempt to change who you are for anyone. Always 
stay true to your passion and beliefs and you will 
always come out a winner.” 

Our people, our passion. Our food, our pride.

And he has much more wise counsel to share, 
especially for those who have just recently joined 
the company. He urges new employees to stick to 
the rules and never deviate from company policies 
and procedures. This, along with being resilient and 
empathetic — two traits that are most needed in the 
workplace today. His second, and sincerest piece of 
advice is: “Failing to plan is planning to fail! We come 
to work to service our clients. Let’s never lose sight of 
that because without them we have no jobs.”

And for his parting shot, Terence has a gentle 
reminder for all employees. “We are what makes this 
company great. Let’s concentrate on the strengths, 
not the weaknesses. A combination of our collective 
experiences and attributes is what makes Tsebo an 
industry leader!” 

CLICK HERE 
TO VIEW
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https://www.youtube.com/watch?v=ONw5eJgGAUA

