
From golf and equine to retirement and eco-
estates, many South Africans are looking to 
incorporate leisure and stress-free lifestyle 
amenities in a community setting, where they 
can unburden from the world and relax with 
likeminded neighbours. All the while maintaining a 
close proximity to economic and urban amenities.

In addition, by contributing to communal funds, 
individuals are able to afford the best-available 
technology and security services – an essential 
consideration for peace of mind in the South African 
scenario. 

THE CHALLENGE
But, as is the case with most things, the façade of 
ease, security and even luxury can only be maintained 
by sustained efficiency in the background. 
Successful estate living rests on effective and agile 
facility management, particularly under trying 
circumstances such as those we are currently 
experiencing as a result of the COVID-19 lockdown, 
to ensure that all elements from energy efficiency 
to maintenance, household repairs to landscaping 
and security are reliably taken care of through 
coordinated team efforts. 

THE SOLUTIONS
Tsebo Solutions Group’s Estate Living takes a holistic 
approach to cost-effective integrated services to 
ensure the smooth operation of a large variety of 
reputable estates. 

What sets Tsebo apart is the personalised approach 
it takes to assessing individual estate needs, allowing 
Estate Living to tailor ultra-flexible, end-to-end facility 
management solutions that support quality, care and 
safe estate environments coupled with consistently 
high levels of service. This has recently included, 
adapting processes to adhere to the stringent health, 
safety and social distancing requirements of a new 
reality of life under lockdown. 

THE BENEFITS
The current COVID-19 pandemic has put Tsebo in the 
unique position of being able to employ its extensive 
experience in risk management and the healthcare 
sector to rapidly respond and create solutions 
specifically tailored to life post the pandemic. While 
the world has been in turmoil, estate residents under 
Tsebo’s care have continued to enjoy their normal 
uninterrupted services along with the deployment of 
COVID-specific solutions such as deep cleaning and 
disinfection of shared surfaces, as well as vending 
services or the delivery of groceries or safely 
packaged and delivered meals. 

From pest control to health and wellness 
services, Tsebo continues to coordinate its teams of 
experienced and well-trained staff to take care of the 
behind the scenes requirements. In addition to its vast 
experience in facilities management across lifestyle, 
corporate and hotel industries, Tsebo is able to 
leverage joint operational resources to manage cost 
efficiencies and maintain consistent service levels 
to deliver innovative integrated property services to 
ensure the very best of Estate Living.  

ESTATE LIVING 
Creating balance from behind the scenes.

The allure of estate living rests on creating an ease of 
lifestyle that allows its (mostly) busy occupants the 
opportunity to strike a desirable balance between 
work and play. 
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